
$49 Cracked Screen Repair Eligibility 

Service fee: $49  

Cracked screen repair is only available for the following plans for enrollments on or after 10/27/21: 
Straight Talk Mobile Protect One Time Pay 13 month Plan
Straight Talk Mobile Protect One Time Pay 24 month Plan
Straight Talk Mobile Protect Plus Monthly
Straight Talk Mobile Protect

Eligible Devices: 
This device schedule is updated regularly to include new models. Check this document any time your 
equipment changes and before visiting an authorized repair center for service. If you are not certain of 
the model of your phone, refer to your original receipt or it may be printed on the white label located 
under the battery of your device. Repair eligibility is subject to change. 

Models Eligible for $49 Cracked Screen Repair 

Apple 
 iPhone 6  iPhone 8 Plus 
 iPhone 6 Plus  iPhone X 
 iPhone 6S  iPhone XR 
 iPhone 6S Plus  iPhone XS 
 iPhone SE  iPhone XS Max 
 iPhone 7  iPhone 11 
 iPhone 7 Plus  iPhone 11 Pro 
 iPhone 8  iPhone 11 Pro Max 

Cracked screen repair is for eligible smartphones that only have a cracked front screen. Available in select 
locations, which are subject to change at any time and depend on criteria such as claim approval time, and 
subject to parts and technician availability. Repairs are performed by an Asurion-certified technician and 
once repaired, the device is covered by a 12-month limited warranty. Eligibility is determined at the time of 
claim approval. 

Visit phoneclaim.com/mobileprotect for complete details and terms and conditions. 

MKT68778 

•

•
•
•


