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Get Started
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Phone trouble? Get help in a snap.
Start, resume, manage, or track your service request.
English : Français
Get Started




What's my service fee?
Tell us about your device


Device manufacturer and model

When autocomplete results are available use up and down arrows to review and enter to select. Touch device users, explore by touch or with swipe gestures.

Postal code



Device Care Complete
Device Care Complete MBSKQC
Telus Device Protection
Telus Device Care
Telus Device Care MBSK

TELUS mobile program


Continue









Need more help?


  Find or submit my claim documents
 Review reparable issues by device type
 View terms and conditions for your plan
 Review repair warranty information
 Learn more about TELUS device protection
 View shipping schedule
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Upload your documents here

Providing documentation helps verify your account. If we’ve requested documentation for your claim, you can upload it here.
Upload documents
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Asurion Experts. Here to help with your device.
Tell me more
Tell me more
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Asurion® is the property of Asurion, LLC. All rights reserved. Apple® and iPhone® are registered trademarks of Apple Inc. All other trademarks, service marks, and product brands that appear on this website are not owned by Asurion and are the property of their respective owners. Asurion is not affiliated with, sponsored by, or endorsed by Apple or any of the respective owners of the other trademarks, service marks and/or product brands cited herein.











          
        