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Start, manage, or track your service request.
English : Français
Get started





What's My Service Request Fee?
Show my service request fee
Find out what it will cost to replace your device.
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We may ask for documentation to help keep your account safe. If we ask you for this when you start a claim, upload your documents online. We’ll let you know once we review them.
Upload your documents
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Service Request Status
You can track your service request through the whole process.
Track a service requestTrack a service request
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Coverage details
View complete terms and conditions of coverage.
View DocumentsView Documents



REPLACEMENT DEVICE
Shipping Schedule



	Service request Completed	Delivery Day
	Before 4pm ADT on Monday–Friday	Within 1-3 business days
	Saturday	Within 1-3 business days
	Sunday	Within 1-3 business days





Shipping cost is included for all replacement devices.

Looking to track a shipment?
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Asurion® is the property of Asurion, LLC. All rights reserved. Apple® and iPhone® are registered trademarks of Apple Inc. All other trademarks, service marks, and product brands that appear on this website are not owned by Asurion and are the property of their respective owners. Asurion is not affiliated with, sponsored by, or endorsed by Apple or any of the respective owners of the other trademarks, service marks and/or product brands cited herein.",









          
        